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DJI CARE SERVICE VALUE APPLICABLE CONDITIONS SERVICE PROCESS

Operator Error Signal
Interference

Accident Accident
Occurs

Send  to  Repair

  

Contact DJI Support

DJI Care is a service plan that provides you with peace of mind, covering damage to your DJI aircraft, gimbal 

or cameras sustained during normal use caused by operator error or accident. 

 

DJI CARE Submit

No deductibles,  no repair limits,  and large coverage 

amounts.  

Free repairs within coverage,  expensive components 

included,  official accessories guaranteed.

DJI Care,  offering you worry-free flight!

Choosing your required 
DJI Care version

Get DJI Care Activation 
Card/Code from your dealer

PURCHASE DJI CARE ACTIVATION CODE/CARD

HOW TO USE DJI CARE ACTIVATION 

Enter into 
store.dji.com/dji_care_infos/active 

through your PC

Fill in S/N 
information

Enter the 16-digit Activation Code 
on the back of DJI Care Activation Card

Activated Success

ACTIVATION CODE*

16 DIGITS


